Cybersecurity

Lock the Digital
Front Door

With Something
Stronger Thana
Sticky Note




If your people track logins in spreadsheets, on
scraps of paper, or—worse—from memory,
you're gambling with every email, file, medical
record, and donor detail your business touches.

One breached password can open the floodgates
to inboxes, cloud drives, patient charts,
underwriting data—your entire operation. Picture
that happening to a single employee... or to all of
them at once.

You don't need a Cyber Expert to shore up your
defenses. One of the smartest, simplest upgrades
is a business-grade password manager.

The Numbers Don't Lie.
Around 30 percent of people recycle

the same password across multiple
accounts. And 80 percent of hacking-
related breaches trace back to stolen
or reused credentials.
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Bad Habits, Big Consequences

Let’s face it: most people’s password
hygiene stinks. Maybe you've reused one
login for half a dozen apps, scribbled itin a
notebook “for now,” or pinged it to a co-
worker on WhatsApp because it felt faster.

Those shortcuts seem harmless—until
cyber-crooks get hold of that single
password. From there they’ll try it on every
system they can reach, a tactic called
credential stuffing. Too often, it works.

Real-world example:

An employee reuses a shopping-site
password for work email. The retailer gets
breached, criminals grab the credentials,
and suddenly your staff inbox—and the
sensitive documents inside—is wide open.

Even “safe” storage in a Word doc or jotting
passwords on paper is risky. Lose the
device, and an attacker gains the master
key to your business.

These aren't just IT headaches; they're
threats to productivity, compliance, and
community trust—especially in sectors like
healthcare, education, insurance,
government, and nonprofits that handle
sensitive data every day.
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What a password manager does
(and why it’'s better)

Let's be honest, the term
“password manager” might
sound like yet another
complicated tech tool you'll
never understand or use.

But it's not.

In fact, it does exactly what the
name suggests. It manages
your passwords, safely and
smartly, so you don’t have to.

Here’s how it works in plain
English:

A password manager is a
secure app that stores all your
passwords in one place. But
unlike a notebook or browser, it
encrypts everything. That
means No-one can access your
passwords without the master
password.

It also creates strong, random
passwords for you. No more
using your dog’'s name with a
few numbers. These are
proper, hacker-proof
passwords that look like
nonsense to us but are exactly
what you need to stay secure.
And you don't need to
remember any of them. The
password manager does that
for you.

Better still, it autofills your logins. So, when you visit a
website or open an app, your password manager can
instantly fill in your details, saving you time and hassle. It's
guicker than looking up a password, typing it in, or
resetting it because you've forgotten it (again).

You might be wondering, “But what if someone gets into
the password manager itself?”

That's a fair question.

Good password managers use end-to-end encryption,
which means only you can see your data. Even the
company that makes the app can’t access your password
vault.

Many also support multi-factor authentication (MFA),
which adds an extra layer of protection beyond just a
password. Think of it like a double lock on your front door.

__ Here's what this means
for your business:

* Every employee can have their own
secure vault of passwords

e Shared accounts can be shared safely
without emailing login details

* No one needs to remember (or reuse)
passwords ever again

In short, a password manager takes the most frustrating
part of digital life (keeping track of dozens of logins) and
turns it into something easy, secure, and automatic.
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First, there’'s the obvious benefit:

A password manager makes it easy to generate and use long,
unique passwords for every account. It's something most
people know they should do... but don't.

And because the app remembers everything for you, there's
no temptation to reuse passwords or write them down. This
dramatically lowers the risk of hackers getting in.

It also gives you control. With a business password manager,
you can see who has access to what. If someone leaves the
company, you can revoke access instantly, without guessing
which logins they knew. No more hunting through old
spreadsheets or shared documents trying to piece it together.
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Second,

Think about how often someone on your team forgets a password and asks

for a reset. Or how long it takes to share login details securely with a new hire.
Or how many times you've had to wait for someone to “just check their notes”

before logging into a tool.
A password manager removes all that.

Logins are autofilled. Passwords are shared securely with the right people.
And help desk requests go down, because no one’s locked out anymore.

Third,

No more worrying about whether someone’s using “Password123” again. No
more scrambling to reset logins in a rush. You know everything’s stored
safely, shared properly, and protected with strong encryption.

That kind of peace of mind is priceless. Especially when you're juggling
everything else it takes to run a business.

Once it's set up, a password manager runs quietly in the
background. It does its job so your people can do theirs,
without roadblocks, security scares, or password fatigue.
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How to choose
the right
password
manager for
your business

By now, you're probably
thinking, “Okay, this all
sounds great, but how do |
know which password
manager is right for us?”

That's a good question.

The answer depends on your
business’s size, needs, and
the way your team works.

But there are a few key
features you should look for.
Especially when choosing a
tool designed for businesses.

Look for a business plan, not a personal one

Many password managers offer personal versions, but
they won't give you the tools to manage a team.

A business plan lets you do things like create shared

vaults for teams, control who has access to what, and
monitor use. These features are essential for keeping
things organized and secure as your company grows.
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Make sure it has admin controls

You should be able to assign different access levels to
different people. For example, a manager might need
access to a client’s files and logins, while a junior team
member doesn't.

Admin controls give you the power to manage this easily,

and make sure no one sees more than they should.
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Encrypted password sharing is a must

You want to be able to share login details with your team without sending them
over email, chat, or text.

A good password manager will let you share passwords in a secure, encrypted way.
It will even set limits so people can’t view or change them if they don’t need to.
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Bonus points for MFA integration

Many password managers let you turn on extra security with MFA. That means
even if someone guesses or steals your master password, they still can't getin
without a second step, like a code from your phone.
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And of course, it should be easy to use

Your team won't adopt a tool that feels confusing or clunky.

Look for a password manager with a clean, simple interface, good support, and
apps that work across devices (phones, tablets, browsers, etc.).

Most offer free trials or demos, so you can try them before you commit. The most
important thing is that it fits your workflow and makes life easier for your team.
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Getting your team
on board:

Advice for a
smooth rollout

Introducing a new tool to your team -
especially one that changes the way they

log in to everything - can feel like a big ask.

But with the right approach, rolling out a
password manager can be quick, painless,
and even welcomed.

Here’s how to do it without pushback...
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Start with the why

People are far more likely to use something
if they understand why it matters.

Explain the risks of weak passwords (like
we covered earlier), and how easy it is for
one bad habit to lead to a serious breach.
Then show them how a password manager
takes the stress out of remembering
dozens of logins.

You're not adding work, you're removing it.
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Choose a champion (or two)

If you have a tech-savvy team member or
someone who's naturally curious, involve
them early. Let them test the password
manager first, ask questions, and get
comfortable.

They can help others get set up later, and
having a peer guide the process often
makes people feel more at ease than
hearing it from “IT.”
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Offer simple training

You don’t need a big training session.

A short demo or walkthrough is enough.
Show them how to log in, how to save a
password, and how to use the autofill
feature.

Many password managers offer ready-
made videos or guides you can share
with your team.
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Make it part of your policy

To get full protection, everyone in your
business needs to be on board. Add the
password manager to your company’s IT
policy. Set expectations that it must be
used for all work-related logins.

Make it clear that shared passwords should
only be shared using the app. Never over
email or chat.
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Be available for questions

The first week or two is when people are
most likely to need help. Be available to
answer questions or assign someone
who can.

Most hiccups are simple, like logging into
the wrong browser profile or forgetting
the master password setup process.

Once people realize how much time they're
saving (and that they never have to click
“forgot password” again) they’'ll wonder
how they ever worked without it.
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A password manager might not seem like
a big deal at first glance. But it's one of
the most effective, low-cost upgrades
you can make to protect your Chicago-
area business, support your team, and
simplify everyone’s workday.

Smart businesses don't leave security to
chance. They build it into how they work,
quietly, consistently, and confidently.
And this is a great place to start.

We're on hand to help you choose the

right password manager, and to get
you set up.

Getin touch.

CALL: (312) 985-6810
EMAIL: info@reintivity.com \?EI NTIVITY

WEBSITE: www.reintivity.com

technology solutions

Serving the Greater Chicago Area



